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 St. Luke’s International University World Health Organization Collaborating Centre (WHOCC) 

for Nursing Development in Primary Health Care (PHC) has been re-designated eight times during 

the past more than 30 years since its establishment in 1990. Since 2011 we also assist WPRO and 

member states with the development of PCC models, especially the development of a regional action 

framework to help countries achieve universal health coverage by promoting integrated PCC service 

delivery. 

 We are now in the 32nd year since the establishment of WHOCC at St. Luke’s International 

University. On behalf of the WHOCC committee, we wish to express our deepest gratitude to those 

who have supported the Centre’s activities and WHO officials while various research and educational 

activities were restricted due to the Covid-19 pandemic.

 In 2014, our university was integrated with its affiliated hospital and its name was changed 

from St. Luke’s College of Nursing to St. Luke’s International University, further strengthening the 

foundation of our contribution to global health. Recent years have witnessed an increase in joint 

research and seminars with WHO and WPRO member states and the dispatch of faculty, student 

interns and volunteers participating in united nations, international exchange and study abroad 

programs. We are also happy to announce that Ms. Ogusa Shibata, an alumnus of St. Luke’s 

International University, is working as a Nursing Officer at the WHO Regional Office for the Western 

Pacific (WPRO).

 In 2018, forty years after the Alma-Ata Declaration, primary health care once again entered the 

spotlight around the world as countries endeavored to achieve universal health coverage. The WHOCC 

at St. Luke’s will continue to disseminate the results of our research and education, both domestically 

and globally, and contribute to the development of nursing education, practice, and research in 

collaboration with the WHO Headquarters, WPRO, and WPRO member countries to achieve the SDGs.

Director of SLIU WHO Collaborating Centre 
for Nursing Development in Primary Health Care

Erika Ota, RN, CNM, PhD, Professor of Global Health Nursing
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Establishment and Activities of the Centre
 Ever since St. Luke’s International University (SLIU) was designated as a WHO Collaborating 
Centre for Nursing Development in Primary Health Care (PHC) --- People Centered Care (PCC) --- in 
1990, it has played a central role in nursing education, practice and research. To fulfill the roles of 
this centre, SLIU has collaborated with local (Japanese) and WPRO nursing research and educational 
organizations.
 The Centre has been conducting research to improve the quality of nursing care to meet the 
nursing care needs of an advanced country. Taking the current state of PCC in PHC into account, the 
centre has also initiated the development of a PCC model needed in the 21st century and an 
international collaboration model. 

Terms of Reference ―Our Activities—
TOR 1
On request of WHO, to assist the Secretariat and Member States in the Western Pacific Region in the 
development of community People-Centred Care (PCC) models based on the PHC values in the 
context of aging societies.

Activity 1
Research on an intergenerational care model for maintaining health through the life course.
Activity 2
Development of People-Centered Care online learning materials.
Activity 3
Training workshop on patient engagement for health care professionals.

TOR 2
Support WHO to document and share lessons with other Member States on the implementation of 
health literacy programs, resulting in a better engagement of communities and households with 
health care providers.

Activity 4
On request of WHO, to conduct a systematic review and research of effective and evidence-based 
practice for primary health care in nursing and midwifery.

TOR 3
On request of WHO, to support the Secretariat to build capacity in nursing and midwifery education in 
low resource countries of the WPRO region.

Activity 5
Reproductive Maternal, Newborn, Child,  and Adolescent Health in low resource countries.
Activity 6
Training on pallative care in resource-poor setting for nurses and nursing students.

2

Introduction of the Centre



TOR 1 
Activity 1

Research on an intergenerational care model for maintaining health through  
the life course.

 <by Tomoko Kamei, RN, PhD>

Outcome
 The people-centered intergenerational day program, “Nagomi-no-Kai” is a weekly 
program for older adults and school-aged children to enhance intergenerational relationships 
and promote interactions for both generations in an urban community in Tokyo. We aimed to 
fulfill the reciprocal needs of both generations as well as to create social capital, even under 
the circumstances of the coronavirus (SARS-Cov2) pandemic.
 During 2021 , we conducted programs from July to December due to the outbreak of the 
4th of April, 5th of July, and 6th of January 2022 Coronavirus waves in Japan. In reaction, we 
facilitated the programs in the midst of the crisis and implemented strict infection control 
measures. During the 5th wave, a state of emergency was declared for all of Japan. We 
adapted by using the postal mail service while simultaneously maintaining social relationships 
with the participants.
 We conducted 12 weekly program sessions at a university facility under the leadership of 
faculty staff (n=5), program volunteers (n=3), and community volunteers (n=5) living in the 
central part of Tokyo, an ultra-aged urban community. The sessions were conducted on Friday 
afternoons (14:00-16:30). The first half of each session involved only older adults and 
consisted of health assessment, free talk, and quilting and knitting. In the latter half, children 
participated in the session. Therefore, older adults would create an item, show it to the 
children, and teach them how to make it. To avoid the Three Cs (closed spaces with poor 
ventilation, crowded places with many people nearby, and close-contact settings, such as 
close-range conversations), we conducted individual programs with a smaller number of 
participants in any one space and shared comments. Even though the program hours were 
shortened, older adults and children still participated in extended and meaningful conversation, 
intergenerational interactions, and generativity. In 2021, two children and four older adults, 
two of whom were frail, were registered for the program. The children were in the 3rd grade. 
The mean age of the older adults was 83.75 years (SD 3.83), and that of the children was 9.0 
years. The mean duration of participation was 10.25 years (SD 3.76), so this program had 
become a regular outing event and improved the social involvement of the older adults as well 
as the children.
 Since the spread of SARS-Cov2 infection, nursing students had a reduced chances of 
having clinical practicums in hospital and community settings; our program was the only place 
to have a practicum. SLIU undergraduate nursing students conducted a practicum to learn 
gerontology nursing in the community and also were educated about program facilitation, 
taking generativity into consideration as well as improving participant intergenerational 
interest. For the Christmas party on December 24, we asked for the cooperation of the student 
sign language club volunteers, who taught us fingerspelling to celebrate Christmas and the 
New Year, and proceeded with the Christmas party program. The students commented that 
they enjoyed this opportunity and would like to be invited again, as the club had been running 
only online since the spread of SARS-Cov2. Participants taught each other fingerspelling, 
which naturally led to intergenerational exchanges. We believe that the event provided a place 
for students to engage in extracurricular activities, as they were required to refrain from a 
multitude of activities due to the spread of SARS-Cov2.
 We assessed intergenerational interactions using the SIERO inventory and observed 
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participants’ relationships, dialogues, and attitudes. On-site researchers completed the SIERO 
inventory, which provided quantitative data about participants’ interactions, while participants’ 
satisfaction with the program was evaluated using the visual analog scale (VAS)-10. Our 
intergenerational day program provided a high level of satisfaction in both generations; the 
mean VAS-10 score of program satisfaction was 8.5 (SD 1.17) points for the older adults and 
9.46 (SD 0.88) points for the children. In terms of mental aspects, we assessed depressive 
symptoms in older adults using the Geriatric Depression Scale (GDS)-15. The median GDS-15 
score of the elderly in July (the first meeting of the year) was 4; in October, it was 1. We have 
not been able to conduct questionnaires since October because the meeting was cancelled 
owing to the spread of SARS-Cov2. At the beginning of this year’s program, all older adults’ 
GDS-15 scores were 4 (no depression) in July and 1 in October. Thus, the intergenerational 
day program is a meaningful place to promote psychosomatic health for older adults and also 
plays an important role for community volunteers and children in the community. This program 
reduces health care costs because it aids older adults maintain their health in the community. 
The tendency to form nuclear families has not only spread in Japan but also in China, Korea, 
Australia, and other high- and middle-income countries, creating distance between people 
who are not first-degree relatives. This program promotes interactions between different 
generations, which is useful for recovering lost family connections. Our future focus is to 
cultivate continuous support for older adults with neurocognitive disorders and children with 
learning difficulties, as well as to enhance each session with PCC policies.
 While the Three Cs caused a physical distance and reduced intergenerational interactions, 
we believe that intergenerational programs improve intergenerational relationships in the 
community with bringing wisdom and it could maintain a positive psychological state for both 
generation in a limited number of the site. These pertnerships strongly related to the SDGs 17, 
as it maintains in the community.

Reference
Kamei, T., Yamamoto, Y., Kanamori, T., & Tomioka, S. (2022). A prospective longitudinal mixed 
methods study of program evaluation in an intergenerational program: Intergenerational 
interactions and program satisfactions involving non-frail, frail, cognitively impaired older 
adults, and school aged-children. Journal of Intergenerational Relationships, 20(1), 60-80.

Activity Photos

Intergenerational Japanese 
calligraphy

Christmas party on December 24
(Cooperation of the nursing student sign 
language club volunteers)
(Fingerspelling ‘A Happy New Year’)
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TOR 1
Activity 2

Development of People-Centered Care online learning materials.
 <by Keiko Takahashi, RN, PhD>

Outcome
 The purpose of our activity is to spread the concept of People-Centered-Care (PCC).
 We created a Japanese version of online learning materials that explain the concept of 
PCC for citizens and healthcare providers in 2021. The materials utilized the outcome of our 
research on the definition and components of PCC, and clarified eight components (namely, 
understanding each other, trusting each other, respecting each other, utilizing each other’s 
strengths, taking on each other’s roles, overcoming problems together, shared decision making 
and learning together) through prior thesis analysis and our own experience. We plan to 
produce an English version of the materials by 2024.

※Grant-in-Aid for Scientific Research (B)

<PCC Japanese version online learning materials>

Part 1-1: What is People Centered Care?

Part 1-2: Components of PCC Partnership
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<PCC Japanese version online learning materials>

Part 2: PCC Practical example

Part 3: PCC Activities (5 examples)

① Luke-Navi ② HAJIMENO-IPPO

③ KARADA-FUSHIGI ④ NIIGATA NANBYO Partnership

④ NAGOMINO-KAI
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TOR 1
Activity 3

Training workshop on patient engagement for health care professionals.
 <by Erika Ota, RNM, PhD; Yasuko Nagamatsu, RN, PhD; and Rika Fukutomi, RN, MNS>

Outcome
 Dr. Yasuko Nagamatsu participated in making an ’e-tool kit for caring for asbestos-related 
diseases in developing countries and took charge of supportive care. This project has been 
taken by the Asbestos Diseases Research Institute WHO-collaborating Center for Elimination 
of Asbestos-related Diseases, Sydney, with the cooperation of WHO, and an education program 
has been carried out on-site (Dr. Nagamatsu attended in the Philippines and Fiji). Owing to the 
COVID-19 pandemic, web-based materials were developed alternatively. The E-tool kit was 
officially launched on the 25th of November 2021.
 We held the COVID-19 vaccine zoom seminar for foreign residents in Japan. The seminar 
was taken in English for 2 hours with the cooperation of a Catholic organization which supported 
foreign residents. Lecturers were Dr. Imamura (Japanese physician), Ms. Ochiai (Japanese 
nurse) and Dr. Nagamatsu. About 60 people originally from Philippines, China, Bangladesh, 
and Indonesia attended the lecture. (Fig. 1)1)

Reference
1) Nagamatsu Y, Ochiai-Matusi K and Imamura M. (2022). Report of the Public Online  

Educational Program for Migrants about COVID-19. Bulletin of St. Luke’s International 
University. 3: 116-120. doi/10.34414/00016580
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Activity Photo

Fig. 1
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TOR 2
Activity 4

On request of WHO, to conduct a systematic review and research of effective and 
evidence-based practice for primary health care in nursing and midwifery.

 <by Erika Ota, RNM, PhD; Yasuko Nagamatsu, RN, PhD; and Rika Fukutomi, RN, MNS>

Outcome
【Joint research with a head office of WHO】
 In response to a request from WHO Dr. Juan Pablo Peña-Rosas (Division of Universal 
Health Coverage and Healthier Populations, World Health Organization Geneva, Switzerland) 
to conduct joint research, a systematic review was conducted by Prof. Ota, and published a 
Cochrane review titled “Nutrition-Specific interventions for preventing and controlling anemia 
throughout the life cycle: an overview of a systematic review”1).

【Participate in renewing WHO prenatal checkup guidelines as a member】
 Prof. Ota participated the consensus meeting on 13 January 2021 as the members of 
the Guideline Development Group (GDB), to update a prenatal checkup guideline named ‘WHO 
antenatal care recommendations for a positive pregnancy experience’ which was updated and 
issued in August 2021(Fig. 1)2). The updated title was ’Nutritional interventions update: zinc 
supplements during pregnancy, and stated that zinc intake during pregnancy is not 
recommended.

【Joint project with a WHOCC in Japan】
 In collaboration with University of Hyogo, the WHOCC for Disaster Risk Management for 
Health in Japan, two books of the disaster book series COPE; “COVID-19” and “Get Up to High 
Ground -tsunami-”; were translated into Japanese. COPE is series of illustrated non-for-profit 
books, which aimed to increase the disaster resilience of children (https://cope-disaster-
champions.com/). The books are expected to be disclosed in the universities’ websites and 
planned to be distributed to schools and nurseries in Japan.

Reference
1) de Silva Lopes K, Yamaji N, Rahman MO, Suto M, Takemoto Y, Garcia-Casal MN, Ota  

E. Nutrition-specific interventions for preventing and controlling anaemia throughout the  
life cycle: an overview of systematic reviews. Cochrane Database Syst Rev. 2021 Sep 26; 
9(9): CD013092. doi: 10.1002/14651858.CD013092.pub2. PMID: 34564844; PMCID:  
PMC8464655.

2) World Health Organization. (2021). WHO antenatal care recommendations for a positive 
pregnancy experience: nutritional interventions update: zinc supplements during pregnancy. 
https://www.who.int/publications/i/item/9789240030466
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Activity Photo

Fig 1. WHO antenatal care recommendations for a positive pregnancy experience
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TOR 3
Activity 5

Reproductive Maternal, Newborn, Child, and Adolescent Health in low resource 
countries.

 <by Shigeko Horiuchi, CNM, PhD; Kana Shimoda, CNM, PhD;  
 Miyuki Oka, CNM, PhD; and Eri Shishido, CNM, PhD>

Outcome
 We have continued our research during the Covid-19 pandemic, and have traveled to the 
concerned areas to continue our research. As part of the “JSPS Research Center Formation 
Project B. Asia-Africa Academic Platform Formation Project,” collaborative research was 
conducted by Tanzania, Indonesia, Myanmar, Laos, and Japan under the theme of “Development 
of Nursing and Midwifery Leaders to Promote Quality Improvement of Pregnancy, Delivery, 
and Newborn Care” (2018-2021).
 In addition, in FY2021, the Japan Society for the Promotion of Science (JSPS) newly 
adopted the “Global Approach Research Network Expansion for Human Resource Development 
in Maternal and Child Health with an Emphasis on Medical Safety” (2021-2024) of the “JSPS 
Research Center Formation Project B. Asia and Africa Academic Platform Formation Type,”The 
theme was “Tanzania, Indonesia, Myanmar, and Laos.” The Philippines was also added to a 
final list of five countries with which we have been conducting collaborative research, seminars, 
and personnel exchange activities.
 Studies conducted in Tanzania, Indonesia, Myanmar, and Laos are in the process of being 
submitted or accepted for publication (No.1,2,3,4,5,6,7,8,9,10,11).

References
1) Mushy SE, Shishido E, Leshabari S, Horiuchi S. Postpartum Green Star family planning 

decision aid for pregnant adolescents in Tanzania: a qualitative feasibility study. Reprod 
Health. 2021 Aug 9;18(1):170. doi: 10.1186/s12978-021-01216-6. PMID: 34372864; 
PMCID: PMC8351107.

2) Yumiko Igarashi, Rika Fukutomi, Beatrice Mwilike, Shigeko Horiuchi. Perception of mothers 
who experienced early skin-to-skin contact after repeat cesarean section in Tanzania: Pilot 
implementation, International Journal of Africa Nursing Sciences, Vol 15.2021,100337, 
https://doi.org/10.1016/j.ijans.2021.100337

3) Ulfa Y, Igarashi Y, Takahata K, Shishido E, Horiuchi S. Effectiveness of team-based learning 
on postpartum hemorrhage in midwifery students in Indonesia: A quasi-experimental study. 
Nurse Educ Today. 2021 Oct;105:105015. doi: 10.1016/j.nedt.2021.105015. Epub 2021 
Jun 16. PMID: 34175565.

4) Ulfa Y, Takahata K, Horiuchi S. Exploring Indonesia’s midwifery education curriculum change: 
Faculty voices, Bulletin of St. Luke’s International University,2021;7:47-56.

5) Noya A, Oguro M, Horiuchi S. Professional learning using storytelling videos of childbirth 
experiences: A qualitative pilot study of student midwives’ perceptions in Myanmar. Jpn J 
Nurs Sci. 2021 Sep 28:e12456. doi: 10.1111/jjns.12456. Epub ahead of print. PMID: 
34581494.

6) Michiko Oguro, Sachiko Sakurai, Nyi Nyi Htay, Shigeko Horiuchi, Voices from undergraduate 
students and faculty members regarding the status and challenges of baccalaureate nursing 
education in Myanmar: A qualitative study, Nurse Education Today, 109: 2021.DOI: 10.1016/j.
nedt.2021.105253 

7) Saori Yuri, Frida Madeni, Eri Shishido, Shigeko Horiuchi, Early adolescents’ knowledge of 
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their physical body, sexual characteristics, and contraception from their reproductive health 
education in Bagamoyo, Tanzania: A cross-sectional study, African Journal of Midwifery & 
Women’s Health, Accepted, 26th October, 2021.

8) Ai Miyauchi, Eri Shishido, Shigeko Horiuchi, Women’s experiences and perceptions of women-
centered care and respectful care during facility-based childbirth: A meta synthesis, Japan 
Journal of Nursing Science, e12475. https://doi.org/10.1111/jjns.12475

9) Sachiko Sakurai, Eri Shishido, Shigeko Horiuchi. “Experiences of women with hypertensive 
disorders of pregnancy: A scoping review.” BMC Pregnancy and Childbirth, Accepted, Feb 8, 
2021.

10) Mayumi Hashimoto, Souksavanh PHANPASEUTH, Shigeko Horiuchi. A modified Delphi 
study to develop a holistic critical thinking assessment tool for undergraduate nursing 
students in Lao People’s Democratic Republic, BMC Nursing, under review

11) Aya Saitoh, Kana Shimoda, Ai Kawabata, Hiromi Oku, Shigeko Horiuchi, Evaluation of the 
first Accelerated Bachelor of Science in Nursing program as a second career in Japan, Nurse 
Education Today, 111(2022), https://doi.org/10.1016/j.nedt.2022.105275

Activity Photos

The Official Meeting between Myanmar and Japan on October 20

Kick-off Meeting between Philippines and Japan on October 27
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TOR 3
Activity 6

Training on pallative care in resource-poor setting for nurses and nursing students.
 <by Yasuko Nagamatsu, RN, PhD>

Outcome
 As a part of the project promoting palliative care for the poor in the Philippines, we held 
a zoom seminar about palliative care in the slums in the Philippines. The lecture was provided 
in English, and the lecturer was Dr. Nanette Cruz who had been working for palliative care in 
the slums in the Philippines. 51 people are attended from Japan, Indonesia, Hong Kong, 
Myanmar, and China. (Fig. 1)1)

References
1) Nagamatsu Y and Crus RN. (2022). Report of an Online Seminar Titled “People-Centered  

Palliative Care for Poor in the Developing Countries: Activities in the Philippines”. Bulletin of 
St. Luke’s International University. 3: 111-115.doi/10.34414/00016580
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Activity Photo

Fig 1.
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